
epresentatives from ASSIST

Philippines, South Asia and

Mekong held its first inter-

regional Planning Meeting last

September 30 to October 1 to

discuss ASSIST’s short- and long-

term actions as an organization.

Group Managing Director Sreenivas

Narayanan led the two-day activity,

which was attended by all members

of ASSIST’s different units: the Re-

search and Knowledge Management

led by Director Sheena Carmel Opu-

lencia, Projects and Grants Manage-

ment, led by Sathappan Sathappan,

and the Services team, represented

by Bianca Ng and Mahnaz Zanganeh.

From the Mekong Team, Director

Aru David and Project Associate Vy

Truong Thi Thuy came to share the

experiences in the newly established

office in Ho Chi Minh City,

R
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omen's Legal Education, Advocacy and Defense
(WomenLEAD) Foundation successfully spear-
headed a five-day Paralegal Skills Training in VAW

Litigation for Community Service Providers, in El Cielito
Hotel, Makati City, Philippines under the Justice and
Healing (J&H) for Survivors of Gender-based Violence
Project on August 15 to 19, 2011.

The J&H Project is an initiative funded by the European Union
and implemented by the Women's Feature Service (WFS) - Pro-
ject Lead, Asia Society for Social Improvement and Sustainable
Transformation (ASSIST), Women’s Crisis Center (WCC), and
WomenLEAD.

Highlights of the training include interactive discussions on what

it takes to be a good paralegal, experiences of a practicing para-
legal, and the modules: Women’s Human Rights Framework and
VAW (which featured talks on CEDAW and VAW, and the Femi-
nist Perspective of the Law); and salient provisions of the differ-
ent Laws on VAW, including RA 9262 (The Anti-Violence Against
Women and Their Children Act of 2004), RA 9208 (The Anti-
Trafficking Law of 2003), RA 8353 (The Anti-Rape Law of 1997);
RA 8505 (The Rape Victims Assistance Act of 1998), and Article
36, Family Code (Psychological Incapacity).

The training also delved on Evidence Gathering for VAW Cases,
Civil and Criminal Procedures in VAW Cases, and practical as-
pects of the paralegal practice were also covered by sessions on
drafting an application for protection order (under RA 9262),
service and filing of pleadings, interviewing a VAW Survivor, and
drafting an affidavit.

Participants also visited the courts and prosecutor’s offices to
gain a deeper understanding of the litigation process by wit-
nessing an actual court proceeding or investigation proceeding
in the court or at the fiscal’s office, respectively.

As a culminating activity, the participants were given case stud-
ies to work on, with them choosing the applicable legal provi-
sions to different cases, to follow the appropriate processes and
procedures including interviewing the victim-survivor, preparing
the necessary documents, filing the case in court/fiscal’s office,
and assisting the survivor in the court process.

Participants included representatives of organizations and local
government units committed to offering gender-responsive
services to women and children.

Please see www.justice-and-healing.org to know more about
the J&H project.

Justice and Healing Project holds Paralegal Skills Training on VAW Litigation

W
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Clockwise, from top left: Training includes court visit; Atty.
Claire Luczon of WomenLEAD discusses salient provisions of
laws on VAW; groups learn the litigation process; community
service providers participate in breakout sessions



FGD tackles challenges confronting the BPO/ITES Sector
QUIP BPO (Enhanced QUality and Information secu-
rity Program for Businesses and Professionals in the
Outsourcing sector) Project held a focus group dis-

cussion on the existing challenges confronting the BPO/
ITES (IT Enabled Services) sector in the Philippines last
July 19, 2011 at the Shangri-La Hotel, Makati City.

The event witnessed the participation of top officials from 15
companies which are all members of the Philippine Software
Industry Association (PSIA): Alsons/AWS Information Systems,
Asia Systems, BlastAsia, Computer Professionals, Gurango Soft-
ware, HP, IBM, Infomax, Novare, Pointwest, Radix, Sabre, SQL
Wizard, Headstrong and Spiceworx.

Co-financed by the DEG, the project is jointly implemented by
ASSIST and TUV Rheinland Philippines in collaboration with
PSIA. It seeks to equip the BPO/ITES firms with the necessary
technical and managerial skills to adapt to challenges on qual-
ity, health and safety, and information security practices.
The discussion was facilitated by ASSIST Representative Karthik
Subburaman, who also brings to the fore his experience as the
Country Manager of Environmental Compliance Consultants
International (ECCI).

During the event, the group identified key competencies
needed by members of the industry to achieve and sustain
growth. According to Pointwest Technologies President Beng
Coronel, the goal of the industry is to double the revenue and
the full-time equivalent (FTE) for the next two years.

Participants indicated their need for organizational manage-
ment, career management, sales and marketing competency,
growth management and stakeholder management. They also
determined the interventions such as industry cluster boot
camps and facilitation of competency tests for shiftees. Partici-
pants also recommended an adopt-a-class program accommo-
dating graduating students who are interested in a career in
the BPO/ITES sector.

After the discussion, the participants evaluated their capacity
at achieving the industry targets based on the results of the
capability self-assessment questionnaire developed by ASSIST.
An MoU between ASSIST and PSIA was also signed to explore
potential areas of collaboration specifically on conceptualiza-
tion, design and creation of capability development framework
and on identification of training interventions based on the
needs of the software professionals.

E
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ASSIST Representative and ECCI Country Manager Karthik Sub-
buraman discussed the Capability Development Framework for
the Software Industry.

Ms. Beng Coronel, President of Pointwest Technologies welcomed
the participants by discussing the industry targets.

Zero Carbon Resorts Project triples its membership
rom 26 Frontier Group Hotels in Palawan, Palawan
State University and 3 Tourism Infrastructure and
Enterprise Zone Authority (TIEZA) participating in the

project, more than 100 resorts, hotels and other tourism
establishments across the Philippines have now joined the
Zero Carbon Resorts Project.

The Zero Carbon Resorts - Building Energy Autonomous Resorts,
Creating Appropriate Technology is an initiative funded by the
European Union’s SWITCH Asia program. Implemented by ASSIST
along with GrAT (Center for Appropriate Technology), Palawan
Council for Sustainable Development (PCSD), Plataforma Solar de

F
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usinesses, government representatives and for-
eign dignitaries convened last September 22 at the
Asian Institute of Management Conference Center

for the ECOSWITCH Awards, which marks the end of
the first phase of the Green Philippines Islands of Sus-
tainability (GPIoS) Project.

The ceremony recognized organizations which successfully
implemented environment-friendly measures in line with the
recommendations of the Project Team composed of the Asia
Society for Social Improvement and Sustainable Transforma-
tion (ASSIST), Czech Republic’s University of

Ostrava (VSB), Austria Recycling (AREC), Philippine Chamber of
Commerce Inc. (PCCI), European Chamber of Commerce of the
Philippines (ECCP), Philippine Business for the Environment
(PBE) and STENUM as part of GrAT of Austria.

Funded by the European Union’s SWITCHAsia program, the
initiative seeks to contribute to an improved environmental
and sustainable industrial development of Metro Manila and
CALABARZON regions by introducing measures to save on en-
ergy, cut down on wastage and promote best environmental
practices within organizations.

GPIoS Project successfully holds ECOSWITCH Awards

B

Left: ASSIST Group Managing Director Sreenivas Narayanan welcomed the attendees. Right: Atty. Felipe Gozon, Vice President
for the Environment of PCCI and CEO of GMA Network (represented by VP Teresa Pacis, in photo with GPIoS Project Lead Dr.
Thomas Dielacher) sent a recorded congratulatory message to participating companies.

Above, left to right : The GPIoS team: Joshua Rey Albarina,
Kristina Santos, Clarisa Francisco, Mr. Matthieu Penot of the
European Union, Mariefe Kim, Wilson Baldonado, Rolando
Sumabat, Dr. Thomas Dielacher, Raul Liangco. Front (L-R):
Helen Joyce Basco, Juvy Jem Perez
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GPIoS Project successfully holds...
ASSIST Group Managing Director Sreenivas Narayanan con-
gratulated the awardees for their exemplary efforts towards
making the corporate world more environmentally-conscious
in their operations. The activity was also graced by Mr. Mat-
thieu Penot of the European Union Delegation to the Philip-
pines, Ms. Susanne Muller of the EU SWITCH Asia Program
and Ms. Monika Kazdova of the Embassy of Czech Republic.

From the Implementing Team, Dr. Alena Labodova of VSB, Mr.
Bonar Laureto of the PBE, and Mr. Gerry Constantino of ECCP
came to honor the participating organizations. Atty. Felipe
Gozon, Vice President for the Environment of PCCI and CEO of
GMA Network sent a recorded video-message and was repre-
sented by GMA Network AVP for Corporate Affairs Ms. Teresa
Pacis. Department of Environment and Natural Resources
(DENR) USec Demetrio Ignacio also came to deliver a message.

Among the 72 awardees are GMA Network (GMA7), Lufthansa
Technik Philippines, Ford Motors, Maynilad Water System,
Philippine Airlines, Panasonic, Mapua Institute of Technology,
Toyota and Environmental Compliance Consultants Interna-
tional (ECCI) Group.

ASSIST RKM Director Sheena Carmel Opulencia and QTV and
GMA Network Talent Steph Henares hosted the event.

Please visit www.greenphilippines.com.ph for more on the
GPIoS initiative.

ITEM SAVINGS UNIT % SAVINGS AMOUNT SAVED (Php) AMOUNT INVESTED (Php)

Electricity 8,907,445 Kilowatt Hour 7% 80,185,117 107,454,159

Fuel 877,852 Liter 13% 24,020,075 2,200,000

Hazardous Waste 15,277 Kilogram 63% 1,045,213 109,593

Solid Waste 315,464 Kilogram 76% 29,525,153 613,870

Water 640,662 Cubic Meter 39% 9,066,215 5,473,086

TOTAL Php 143,841,776 Php 115,850,708

r. Thomas Dielacher, Project Lead for the Green
Philippines Islands of Sustainability (GPIoS) Pro-
ject, proudly announced the accomplishments of

the initiative during the ECOSWITCH Awards Ceremony
(see related story on opposite page).

GPIoS has successfully acquired 95 companies during the first

year of its implementation, from 2010 to 2011. The companies
received free training and consultancy, and an ECOSWITCH
certification which is built on the triple bottom line philosophy
of balanced social (People), economic (Profit), and environ-
mental benefits (Planet).

The results of the project show the following significant finan-
cial and environmental benefits (see more details below):
 Total energy savings can light up 47, 367 street lamps for

one whole year 12 hours each day
 The amount of water savings can fill 256 Olympic sized pool

 The amount of waste avoided can fill up 23 garbage trucks
 Return of Investment = 0.8 and Payback time of 9.6 months

As Dr. Dielacher explains, “This approach proves that being
green and profit-oriented need not be mutually exclusive. En-
terprises can cut their costs into operational environmental
protection and increase their economical and ecological effi-
ciency.”

GPIoS is slated to run until 2013.

GPIoS Team announces project breakthroughs

D

Clockwise, from bottom left: Mr. Matthieu Penot of the EU
Delegation to the Philippines, DENR Usec Demetrio Ignacio,
hosts RKM Director Sheena Opulencia and GMA Network Talent
Steph Henares with GPIoS team member Wilson Baldonado, and
Czech Republic Representative Monika Kazdova.
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he Asia Society for Social Improvement and Sus-
tainable Transformation (ASSIST) held its first
stakeholders forum for the CONSERV

(Conservation of Environment Resources in Vietnam)
Public Private Partnership (PPP) Project on September
23, 2011, in Ho Chi Minh City.

CONSERV is an initiative co-financed by German donor DEG
and implemented by PUMA SE and ASSIST. It seeks to pro-

mote resource efficiency and waste management practices
among Vietnam’s textile, garment and leather factories. The
17-month project will feature awareness-raising and capac-
ity-building whilst also contributing to sustainable develop-
ment in the country.

The project will support suppliers in reducing greenhouse
gas emissions, protecting vulnerable natural resources and
minimizing the effects of waste and pollution on the local
community and environment.

T

CONSERV project holds Stakeholders Forum in Ho Chi Minh

SHIFT project launches training on ISMS and PCI DSS
nder the DEG-funded SHielding In-
come and Financial Transactions
(SHIFT) Indonesia project, the Asia

Society for Social Improvement and
Sustainable Transformation (ASSIST)
helped launch the third batch of Techni-
cal Training on Information Security
Management System (ISMS) and Pay-
ment Card Industry Data Security Stan-
dard (PCI DSS) in Bandung, Indonesia
last September 27 to 29, 2011.

Led by ASSIST Technical Consultant Raja
Kumar, the training equipped participants
with technical knowledge of standards, in-
cluding implementation requirements for ISMS and PCI DSS.

The activity was participated in by representatives of the
seven (7) subsidiaries of the PT Telekomunikasi Indonesia,
Tbk, a state-owned enterprise (“SOE”) and the largest tele-
communication and network services provider in Indonesia.

Serving millions of customers nationwide, PT Telekomunikasi
Indonesia provides a strong portfolio of information and
communication services, including fixed wireline and fixed
wireless telephone, mobile cellular, data and internet, and
network and interconnection services.

After the training, the com-
panies will undergo audits
and eventual certification
for ISMS from TUV
Rheinland Indonesia.

DEG is a member of the KfW Bankengruppe (KfW banking
group), which finances investments of private companies in
developing and transition countries. As one of Europe's larg-
est development finance institutions, it promotes private
business structures to contribute to sustainable economic
growth and improved living conditions.

U

Above: Participants came from 7 sub-
sidiaries of PT Telekomunikasi Indonesia.
Inset: Technical Consultant Raja Kumar
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ASSIST extends deadline of Ten Photos to Shake the World

sia Society for Social
Improvement and
Sustainable Transfor-

mation (ASSIST) is extend-
ing the deadline for the Ten
Photos to Shake the World,
a Nationwide Photo Com-
petition on the Environ-
ment until January 6.

The photography contest was

launched by the ASSIST Research and Knowledge Manage-
ment unit in relation to the World Environment Day, and
sought ten compelling photos to be used for promoting
awareness on the state of the world environment.

Entries should show any of the following themes: breathtak-
ing wonders of nature, environmental destruction and its
impacts, inspiring efforts at environmental protection.

Visit the Ten Photos to Shake the World Facebook page for
more information, especially the revised mechanics on vot-
ing.

A

Almeria, Centro de Investigaciones Energéticas, Medioambi-
entales y Tecnológicas (PSA CIEMAT) y Tecnológicas (PSA
CIEMAT) and Philippine Green Building Council (PhilGBC), it
aims to address the concerns on the ever-increasing demand
for energy consumption, a large amount of CO2 emission
from the tourism industry in the Philippines, and costs for
the companies.

The project involves three steps: Reduce energy consump-
tion, Replace inefficient technologies, and Redesign build-
ings and systems. CO2 neutral resources and green technolo-
gies will be implemented in small and medium sized hotels
and resorts.

Highlights of the Reduce Phase include:

 Puerto Pension and Daluyon resorts in Palawan posted
a 40% decrease in operational costs for electricity and
water.

 Tropical Sun Inn had an occupancy rate increase of 20%
with the same electricity consumption.

 Microtel Inn has implemented ZCR practices in other
five sister hotels.

 Kokosnuss Garden Resort saved Php 9,720/month on
new LED lighting system, and saved Php 3,500/month
after the ZCR Team fixed the electrical system.

 Sangat Island Dive Resort installed an energy storage
system that cut the fuel consumption of the DG set by
50%.

Schools and universities have also begun to adopt ZCR prac-
tices. Palawan State University (PSU), Western Philippines
University and Sabang Elementary School integrated the ZCR
concepts to their curricula, involving technology demonstra-
tion from the ZCR team. The National Service Training Pro-
gram with 2,000 freshmen students were trained on the ZCR
concept by the PSU.

Meanwhile, partnerships with government units have also
been forged for the ZCR Project. A Memorandum of Under-
standing (MoU) was signed between ZCR and the Depart-
ment of Tourism (DOT) and TIEZA. The agreement aims to
improve the accreditation standards with the help of ZCR
inputs.

The Palawan provincial government also passed a resolution

urging SMEs in the tourism sector to join the ZCR project.
Modification of the SEP clearance system and temporary
solution for testing of acceptance includes the addition of
ZCR topics in the special terms and conditions issued for indi-
vidual resorts that apply for approval.

With this level of acceptance in the industry, the Zero Car-
bon Resorts project continues to spread all over the Philip-
pines. Interested resorts, tourism facilities and other parties
may visit the website: www.zerocarbonresorts.eu for more
details.

From page 3: Zero Carbon Resorts...

Top: A member of the Frontier Group, the Daluyon Resort
decreased operational costs for electricity and water by
40%. Below: The ZCR Project holds Alternative Technology
Solutions Workshop in Irawan, Puerto Princesa, Palawan.
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he Asia Society for Social Improvement and Sus-
tainable Transformation (ASSIST) in cooperation
with German Certification body DQS – UL MSS and

the Madras Chamber of Commerce held a CEO Forum
Series on Responsible Production (RP) on August 25, 2011
at the Park Sheraton in Chennai and on August 26, 2011
at the Sunway GRT Grand in Pondicherry.

The forum is part of the Public-Private-Partnership (PPP) Project
SECURE Gujarat (Systematic Engagement to Culture Responsible
enterprises in Gujarat). Funded by German Development Bank
DEG, it aims to explore how Responsible Production (RP) Frame-
work can be mainstreamed in India’s rapidly growing economy.

Over 165 top management representatives and another 50 stake-
holders from NGOs, academe, media, development agencies,
industrial associations and chambers, and business membership
organizations, and training, assessment and consulting companies
attended the events.

Program highlights include an introduction to RP, presentations
on the framework in the Indian Context and the Global Best prac-
tices in RP implementation, and a walk-through for the UN Envi-
ronmental Program (UNEP) RP toolkit.

In Chennai, Speaker of the Tamil Nadu Legislative Assembly Shri
D. Jayakumar lauded the RP framework as a great help to micro,
small and medium enterprises (MSMEs) in Tamil Nadu, which he
noted to be an MSME hub in the country. Meanwhile, ASSIST

Managing Director Sreenivas Narayanan discussed the SECURE
Gujarat and how it aids businesses seeking to switch to environ-
mentally sustainable operations.

Organizations that extended their support for the series of CEO
Forums include Madras Chamber of Commerce and Industries,
Indian Chemical Council and Association for Small Industries of
Union Territory of Pondicherry.

Jumpstarted last quarter, the RP Framework implementation con-
tinues with five companies still being provided with technical as-
sistance. By the end of this year, the project also aims to include
at least three more companies.

T

CEO Forums held for SECURE Gujarat Project

ASSIST’s Sreeni Narayanan and Speaker D. Jayakumar in a
symbolic handover of the toolkit to the industry.

SSIST Research
and Knowledge
Management

Director Sheena Car-
mel D. Opulencia
spoke at the League of
Corporate Founda-
tion’s Corporate Social
Responsibility Expo

2011 dubbed “Taking CSR to New Heights” last July 20,
2011.

Entitled Sharpening the Saw: Selling your CSR to the World, her
presentation focused on why and how foundations can extend
their CSR initiatives with international and regional organiza-
tions.

For a copy of her presentation, interested parties may contact
info@assistasia.org.

ASSIST RKM Director speaks at LCF CSR Expo 2011

A



COMMENTARY
Natalie Pueringer, ASSIST Intern
Krems University, Austria

The Crisis of Bigness

irst of all, the most important issue is that nobody in
Europe wants to admit that we have a crisis; no one
wants to be the first to say it. Listening to the politicians

from Europe is sometimes like a comedy – Angela Merkel,
Nicolas Sarkozy or George Papandreou – all pretending that
everything will be well.

This crisis is definitely a crisis of growth, by too much growth.
The European Union has grown so big, that it threatens to
collapse in on itself. Europe is too divided to solve the Greek
problem or moreover, to deal with Italy, a much bigger econ-
omy.

The crisis had forced many European countries to shorten
their plans. For example, France has increased the costs for
medical care, Britain increased university tuition fees and
southern Europe is thinking about cutting the liberality of its
welfare systems. A disbursement of rescue funds would not
help, bringing Greece closer to having to declare bankruptcy.

In fact, the country has increased the pensionable age to 65. It
also eased the dismissal protection, making it easier to dis-
miss a larger number of employees and provide less indem-
nity payments. Moreover, the recruitment for younger people
under 25 means less entrance salaries and social security

benefits. Dismissals for public servants are happening on a
daily basis and the future cost-cutting measure is the cutback
of retirement benefits. These have resulted to a rising unem-
ployment rate in this country, which in turn led to desperation
and anger among the citizenry.

Furthermore, Portugal, Ireland and Spain now also count to
the countries with a huge budget deficit and they are not able
to rescue themselves under their own power. Ireland de-
creased the percentage of child allowance, job seekers allow-
ance and salaries for public servants. Italy increased the value
added tax from 20 % to 21 %, the pensionable age in the pri-
vate sector and Portugal and Spain increased the taxes, while
cutting down on expenses and salaries for public servants.

Through the encouragement of the IWF, “rescue parachutes”

F
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he Asia Society for Social Improvement and Sus-
tainable Transformation (ASSIST) and the Women’s
Crisis Center (WCC) converged with the National

Confederation of Cooperatives (NATCCO) for an Aware-
ness Training activity under the USE RA 9262 project
with NATCCO Officers and Managers on Republic Act
(RA) 9262 or Anti-Violence Against Women and their
Children (VAWC).

The Awareness Training focused on the alignment of NATCCO
objectives and programs with those of USE RA 9262 . Ms. Mary
Jardiniano of WCC conducted a thorough discussion about the
law, its provisions, implementing rules and regulations, and
how it affects the plight of VAWC victim-survivors. Participants
shared their own experiences about VAWC, highlighting the
conditions of cooperative members who were also abused.

Meanwhile, Ms. Sheena Carmel Opulencia of ASSIST conducted
the Training Design and Administration on RA 9262, during
which participants were asked to prepare Training Needs Sur-
vey forms, perform Training Needs Analyses and Training De-
signs. The participants were encouraged to pattern their de-
signs according to the present conditions of their cooperatives
and the general membership.

The one-day training involved officers and managers of
NATCCO in the Visayas region, most of which are managing
cooperatives within communities. Ms. Emy Santos, Group Head
for Member Relations and Networking of NATCCO, coordinated
with the USE RA 9262 project team as a part of their gender
advocacy program.

Visit www.ra9262.com for more information.

T

USE RA 9262 trains NATCCO officers, managers

please turn to next page

Greek Prime Minister George Papandreou addresses the
parliament following the approval of the austerity package.
- Photo from AlJazeera.net



From page 9: COMMENTARY
were developed and supporting measures such liquidity and
guarantees have until now avoided a national bankruptcy in
the Eurozone.

“Wherever something is wrong – something is too big”.
This is a famous statement by Leopold Kohr, an economist,
jurist and political scientist from Austria. He insisted that
small states, small nations and small economies are more
peaceful and creative than great powers. Forms of social
and economic organizations are not the trigger for soci-
ety´s problems, but the size is one. If people have too
much power, they mostly abuse it. Kohr´s solution to the
world´s problem is that the world should be broken up into
small states, if possible equivalent in size and power. Small
states and small economies are more flexible and less ca-
pable of waging wars.

However, growth would become unstoppable and the
endpoint is a collapse. “Crisis of bigness” is upon us and

we have to tackle it with closer fiscal unions and tighter
global governance. “Big” seems to be a beautiful word and
everybody likes it, be we also have to learn how to handle
it.

410

Protesters fill up a street in Athens. Photo from AlJazeera.net:

sia Society for Social Improvement and Sustain-
able Transformation (ASSIST) and the Women’s
Crisis Center are holding Barangay Campaigns for

the USE RA 9262 (Undertaking Survivors’ Experience in
accessing RA 9262 – The Anti-Violence against Women
and Children (Anti-VAWC) Act) Project.

Among the barangays covered are UP Campus, Bagong Silan-
gan and Sta. Lucia, on September 16, 17 and 18. Through this
activity, the Project Team hoped to advocate for changes in
the law and legal procedures relevant to addressing violence
against women and their children.

The members of the community were introduced to the im-
portant provisions of the law. They also shared their experi-
ences about violations of their rights and power relations
within their family, leading to a discussion about how the law
can be optimized for their needs.

The Barangay Campaigns are part of the last leg of the advo-

cacy cluster of activities under USE RA 9262, set to end on
November 2011.

Funded by the European Union, USE RA 9262 is a two-year
project featuring a national research, capacity-building and
networking program on monitoring and facilitation of the
implementation of RA 9262 in the Philippines.

It seeks to establish a monitoring system for RA 9262 that is
anchored on women’s experiences and on the enhanced ca-
pabilities of non-government organizations handling domes-
tic violence cases, leading to the implementation of the law
that works for women victim-survivors in reclaiming their
rights.

USE RA 9262 Project holds Barangay Campaigns
A

Top: Ms. Mae Jardiniano of
WCC discusses the law to the
participants from Camarin,
Caloocan. Inset: A resident of Brgy. Bagong Silangan,
Quezon City shares her experience in the barangay’s im-
plementation of policies on VAWC.
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he Asia Society for Social Improvement and Sustain-
able Transformation (ASSIST), formally kicked off

the DEG-funded Green and Safe Project, in cooperation

with DEKRA WIT (Hangzhou) Certification Co. Ltd.
through a multi-stakeholder session held last July 28,
2011 in Beijing, China.

Green and Safe is a Public-Private Partnership (PPP) Project
which seeks to promote the competitiveness of automobile
dealers and set up standards for energy efficiency, waste dis-
posal and health and safety practices. It targeted dealers par-
ticularly in China, which in 2009 surpassed the United States in
the sale of passenger cars.

Attended by top executives and representatives of govern-
ment agencies, car manufacturers, non-government organiza-
tions (NGOs), academic institutions, and automotive dealer
groups, the session highlighted the project rationale, and the
benefits that await the stakeholders. The event likewise served
as a venue for sharing expert views, and identifying and priori-
tizing areas for improvement in auto dealerships with key fo-

T

ASSIST and DEKRA WIT kick off Green and Safe Project

TEAG State Power Inc. and DEG, along with the
Asia Society for Social Improvement and Sustain-
able Transformation (ASSIST) and other partners,

launched Project EMPOWERING: or Project Enhanced
Monitoring System on poverty watch for a more Ef-
fective and Responsive Approach in Governance.

The project will focus on updating the database and infor-
mation system of the Planning Offices of Misamis Oriental
and Cagayan de Oro City. Six (6) municipalities from
Misamis Oriental will be piloted for Community-Based
Monitoring System (CBMS) implementation considering its
strategic importance to the industrialization and eco-
tourism potential of Northern Mindanao, and where the
private sector collaboration on poverty reduction initiatives
is quite limited.

The program was held on September 19, 2011 at the Grand
Caprice Restaurant in Limketkai Center, Cagayan de Oro
City.

Dr. Bodo Goerlich, President and CEO of STEAG was present
to acknowledge guests and participants, while Ma. Teresa
R. Alegrio, Community Relations Manager of STEAG dis-
cussed the project overview.

Set to run from September 2011 to March 2013, Project
EMPOWERING is jointly funded by STEAG and DEG.

ASSIST is one of the program partners, along with the De-
partment of the Interior and Local Government; CBMS Net-
work Coordinating Team; Xavier University; and the LGUs of
Misamis Oriental, Cagayan de Oro City, Laguindingan, El
Salvador, Opol, Tagoloan, Jasaan and Medina.

For this initiative, ASSIST is responsible for concept devel-
opment, quality management, collaterals development,
monitoring of data gathering process and facilitation of
training and development of case studies.

S

PPP Project EMPOWERING launched in CDO

PGM Director Sathappan Sathappan represented ASSIST.

please turn to page 16
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ASSIST and TUV Rheinland conduct Food Safety Training in Vietnam

o promote awareness on the international food
standards (HACCP/ISO22000) and international food
safety regulations in Vietnam, Asia Society for Social

Improvement and Sustainable Transformation (ASSIST)
partnered with TUV Rheinland in holding a Training Se-
ries for Food Safety Professionals and Managers under
the SAFE Vietnam Public-Private Partnership (PPP) pro-
ject last July 14-15, 28-29 and August 2-3 for profession-
als and August 8-9, 11-12 and 15-16, 2011 for managers.

SAFE Vietnam (Structured program to Achieve Food Safety Excel-
lence in Vietnam) is a DEG-funded initiative that seeks to create
a broad impact on the food safety and hygiene awareness in the
entire country’s supply chain for the agricultural and dairy sec-
tor. The PPP recognizes Vietnam’s growth as a major food proc-
essor and exporter in the global market.

Leading private as well as state-owned companies in food indus-

try joined the training such as Vinamilk, Metro, Golden Hope
NhaBe, VinaCafe, CanTho Plant Protection Sub-Department, Can
ThoQuality/Assurance Sub-Department,National Agro-Forestry-
Fisheries Quality Assurance Sub-Department Daklak, and 2/9
Import-Export Company.

Attended by 77 professionals and 44 managers, the training was
led by Nguyen Huu Dung, who has acquired a wide range of ex-
perience in food safety following his education at the Hanoi Uni-
versity of Technology Faculty of Chemical Technology.

Dung rose from the ranks to become Chief of Science and Stan-
dards Section, and the Integration and Development Division of
Vietnam Food Administration. He also served as Inspector at the
National Fisheries Inspection and Quality Assurance Centre. In
addition, Dung is a Lead Auditor for ISO 14000, OHSAS 18000,
ISO 22000 and ISO 9001.

Other activities lined up for SAFE Vietnam include mass aware-
ness campaigns, CEO Forums, Multi-Stakeholder Dialogue Ses-
sions, Technical Training and Certification programs, Training of
Trainers, and development of e-learning tools and self-auditing
guide for beneficiaries.

T

ConservePhil Project holds 2nd Awareness Session

he ConservePhil (Energy Efficiency for Retailers in
the Philippines) Project conducted an Awareness
Session at the Marco Polo Hotel in Davao City last

August 12, 2011.

The 2nd awareness session on energy management system is
part of the project mass campaign that aims to educate at least
300 retailers in three prime locations of the country about
energy management system and applicable energy efficiency
techniques.

ConservePhil is an initiative of the Asia Society for Social Im-
provement and Sustainable Transformation (ASSIST) along with
partners TUV Rheinland Philippines and GIZ, on behalf of the
German Federal Ministry for Economic Cooperation and Devel-
opment.

ASSIST Senior Technical Expert Sree Krishna conducted training
on the following topics: Module 1- Introduction on Energy
Efficiency; Module 2 – International Standard and Best Practices
on for Energy Management; Module 3 – Energy Efficiency
Applications.

T



 2011 Quezon

City PWD

Summit, July

13, 2011 - The

event

assembled over

100 leaders

from across

disability

sectors and

stakeholders

from the government, NGOs and people’s organizations to

achieve the following objectives: identify QC policy gaps

and implementation with regards to RA 9442 and other QC-

PWD related ordinances; discuss and identify priorities of

cross disability issues and agenda; and formulate plans,

programs and other possible measures.

Mayor Herbert Bautista shared the efforts of the local

government to address the needs of the PWDs in the city,

including the profiling of PWDs and the promotion of the

laws that concern the PWDs especially RA 7277 or

the Magna Carta for Disabled. RA 7277 provides benefits for

PWDs such as a 20% discount on all purchases made by

PWDs, encouragement of the “equal opportunity for

employment“ philosophy, tax incentives for employers,

provision for assistance for rehabilitation, and provisions

against other forms of discrimination against PWDs, among

others.

 The First Philip-

pine Green Jobs

Conference, SMX

Convention Cen-

ter, August 15 to

16, 2011 – The

Conference (GJC)

is a gathering of

government, the

private sector,

employers, work-

ers and the youth aimed at spreading awareness on how

climate change affects the world of work.

Led by the Department of Labor and Employment (DOLE),

the GJC seeks to develop and enhance information links

among various stakeholders to identify the new jobs, skills

and competencies that should be acquired to ensure a just

transition toward employment-friendly resources.

With the theme: “Promoting Green Jobs and Decent Work

towards Inclusive Growth,” the GJC convened more than

300 participants.

 The 2011 Conference on the Issues and Challenges of

Philippine Social Entrepreneurship, August 25 to 26, 2011,

Ateneo De Manila University – Almost 200 representatives

from the social enterprise sector, civil society, business,

government and the academe to discuss the various issues

and challenges faced by Philippine social enterprises:

forging community and social enterprise partnerships,

scaling up, assessing social impact and adapting with the

policies.

Most discussions focused on the gaps in the legal system

that impede on the growth of Social Enterprises.

Department of Agrarian Reform Secretary Virgilio R. De Los

Reyes presented a detailed analysis of the legal system vis-a

-vis the needs of social enterprises, highlighting the

disadvantages of social enterprises as opposed to typical

not-for-profit organizations in terms of sourcing of funds

(capital), and tax incentives. It was noted that SEs have a

hard time attracting investors due to expectedly small

gains, and social entrepreneurs also raised concerns over

the lack of support of the government for micro business

ventures.

 Conversations on Migration, Economic Insecurity, and

Sexual Rights, University of the Philippines Institute of

Small Scale Industries (UP ISSI), September 14, 2011 - Held

as part of the series of Feminists conversations of Just Asso-

ciates (JASS), this initiative is a contribution to efforts aimed

at strengthening the Philippine feminist movement.

The discussion centered on young women and movement

building. As such, issues on migration and landlessness,

economic insecurity of urban poor women, and ICT were

presented in the context of the experiences of young

Filipino women.

 Peace Day 2011, Quezon City Circle, September 21, 2011 –

Generation Peace (GenPeace), a network of youth

organizations nationwide supporting the peace talks and

promoting the culture of peace celebrated the Fourth

Peace Day.

With the theme, “Kapayapaan, Ating Karapatan” (Peace is

Our Right), the event sought to gather public support for

the peace

processes and

promote the

International

day of Peace as

an opportune

moment to

advocate for

peace.

SPECIAL REPORT

ASSIST participates in various advocacy events
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ASSIST and TUV Rheinland conduct CEO Forums on Food Safety

he Asia Society for Social Improvement and Sus-

tainable Transformation (ASSIST) in the Mekong

region welcomed over a hundred guests to CEO

Forums held for the SAFE Cambodia Project last July 12-

15, 2011 in Babtambong, Siem Riep, Sihonok Ville, and

Phnom Penh, Cambodia.

Structured Program to Achieve Food Safety Excellence in Cam-

bodia (SAFE Cambodia) is a Public-Private Partnership (PPP)

initiative supported by TUV Rheinland and DEG. It seeks to

instill mass awareness on international food safety and cleanli-

ness standards amongst local SMEs operating in the agriculture

and fishery industry.

Covering enterprises and villages with family-size businesses

and fishery entrepreneurs, the project will also promote un-

derstanding and catalyze the implementation of the basic re-

quirements of international management standards and regu-

lations such as ISO 22000, HACCP and UN Environmental Pro-

gram (UNEP) Resource Efficiency Model.

The target SMEs will be introduced to the international supply

chain model, the expectations of international buyers and the

importance of improving the safety, hygiene and resource effi-

ciency practices to protect the health of the local community

and boost exports of agriculture and fishery products.

By participating in this PPP project, SMEs will be able to share

their knowledge and create a valuable network to guarantee

long-term success.

ASSIST Projects and Grants Management Director Sathappan

Sathappan represented ASSIST.

T

Justice and Healing Project Barangay Forum held in Davao
he Justice and Healing Project conducted another
Barangay Forum in Barangay Dumoy, Davao City
last July 22, 2011.

It featured discussions on the pertinent laws on gender-
based violence, and introduction to the Justice and Healing
framework, which features emphasis on the victims’ story
and reorienting legal procedures and perspective according
to their needs.

The event was organized by J&H Area Coordinator Atty.
Charina Sanz-Zarate, and attended by the J&H Project Team
Ms. Paula Bianca Lapuz of Asia Society for Social Improve-
ment and Sustainable Transformation (ASSIST), Ms. Theresa
Balayon and Ms. Mae Jardiniano of Women’s Crisis Center,
Ms. Olive Tripon of Project Lead Women’s Feature Service,
Atty. Leavides Domingo-Cabarrubias and Atty. Claire Luczon
of WomenLEAD.

The J&H project team also held a barangay forum in Lucban,
Quezon on August 25, 2011, which was co-organized by J&H
Area Coordinator Zenila Flores.

T
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ASSIST participates in Regional Conference for Sustainable Development

angkok, THAILAND – The Asia Society for Social Improve-
ment and Sustainable Transformation (ASSIST) is proud
to be among more than 30 civil society organizations

(CSOs) which participated at the Regional Conference on De-
velopment Models: Promoting a Transformative Agenda for
Sustainable Development, August 15 to 17, 2011.

The conference, organized by the Reality of Aid (RoA), Asia-
Pacific Regional Network (APRN), and IBON International,
sought to increase the awareness and understanding of CSOs
and peoples’ movements in the South on key issues in Busan
2011 and to bring different CSOs and peoples’ movements in
the South into a common discussion on development models
for a common regional advocacy agenda.

A deeper understanding of neoliberal growth paradigms, alter-
native development approaches, and sustainable development
paradigms opened the second the day of the conference. By the
end of the day, workshop sessions on natural resource manage-
ment, transforming industries and built environments, and in-
ternational dimensions on trade, foreign investments, finance
and development paved the discussion of the Asia Civil Society
Statement for the Busan High Level Forum 4.

The last day of
the confer-
ence was a
Strategy
Workshop for
Rio+20, which
sought to ana-
lyze the re-
gional and
country level
dimensions of
green econ-
omy, institutional framework for sustainable development and
opportunities for engagement.

Participants came from from India, China, the Philippines, Thai-
land, South Korea, Kyrgyzstan, Saudi Arabia, Cambodia, Timor-
Leste, Indonesia, Sri Lanka, Bangladesh, Burma, Vietnam, South
Korea.

ASSIST Director for Research and Knowledge Management, Ms.
Sheena Carmel Opulencia, were among the participants from
the Philippines.

B

COMMENTARY
Sheena Carmel D. Opulencia
ASSIST Director for RKM

he leadership of Palestinian Authority President Mah-
moud Abbas is determined to make history by pushing for
the United Nation’s recognition of Palestinian statehood

during the 66th General Assembly of the UN in New York last
September 22, 2011.

This move has gained the attention of international actors and
neighboring countries, most especially Israel, which has a long-
standing dispute with Palestine. For most analysts, the bid of
Palestine for statehood is not just about the recognition of the
international arena; it is a symbolic stance that the country is no
longer under the control of Israel. However, some analysts post
a more contentious issue: Does the Palestinian statehood rule
out the border disputes between Palestine and Israel?

Since 1991, Palestine has been struggling to attain UN state-
hood bid, regardless of whether or not the country has already
established a legal border, eliminating about 50 percent of its
land being occupied by the Jewish State of Israel. The 1947 UN
Resolution 181 called for two states, a Jewish State and an Arab
State, forming the legal basis for Israel as a sovereign state. The
Palestinian leaders, for almost 20 years, have claimed that the
resolution has allowed Israel to steal land from their country,
after annexing Jerusalem.

In consideration of the ongoing clashes in some parts of the
Israeli-Palestine borders, security measures are always on alert
for both countries, thus, leading to the contention of some se-
curity analysts that the Palestinian bid to statehood should first
be addressed in the UN Security Council before it is addressed in

the General Assembly. True enough, after last week’s GA, the
Palestinian bid has been up for review, with United States Presi-
dent Barack Obama recommending for Palestine and Israel to
join the Middle East Quartet – US, UN, European Union and Rus-
sia – in resuming the peace talks by October.

The weight of the decision now relies on the other members of
the UN GA, especially for countries which are highly influenced
by the US. President Obama has been adamant to bid for Pales-
tine statehood, and although most observers view this as an
adverse move in support of Israel, the US President has clarified
during the GA that he only seeks for a peaceful settlement be-
tween the two countries instead of making a state out of a
country where peace and order is yet to be attained.

More than being recognized as an independent state, the Pales-
tinian bid is a clear attempt to gain political and security advan-
tages against Israel, most especially from Arab states. Palestine
has to address socio-political, defense and geographical issues
with Israel before it fully declares itself independent of other
forces. Apart from the growing number of refugees across their
borders, the Palestinian leaders would have to be sensitive to
the ethnicity and rights issues being faced by the Palestinian
citizens in Israel. Before wishing for multilateral clamor and
power, the Palestinian leaders must look into upholding the
rights of their people first.

References:
UN security council to debate Palestinian bid. Al Jazeera. Retrieved on
29 September 2011 from http://english.aljazeera.net/news/
middleeast/2011/09/2011926231912163852.html
Obama confronts Palestinian bid for Statehood at UN: “Peace is
Hard”. Bruce, Mary. ABC News. Retrieved on 29 September 2011 from
http://abcnews.go.com/blogs/politics/2011/09/obama-confronts-
palestinian-bid-for-statehood-at-un-peace-is-hard/
Debating the UN bid for Palestinian statehood. Horesh, Roxanne. Al
Jazeera. Retrieved on 29 September 2011 from http://
english.aljazeera.net/indepth/
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Vietnam, as well as the many opportunities open for ASSIST in the
Mekong region.

Meanwhile, Executive Director Platosen Samarasam came with As-
sociate V. Selvanarayanan to relate the successes in ASSIST’s South
Asia endeavours and the opportunities forecast.

The Projects and Grants Monitoring (PGM) team discussed their efforts
on improving project acquisition and management, securing the ISO
9001 certifications for the organizations besides presenting a brief
analysis of proposal submissions. Also, the research agenda for the
current year, events planned and realized, as well as visibility and
branding plan were explained by the Research and Knowledge Manage-
ment (RKM) team.

Then, a workshop led to small group discussions on General Manage-
ment, RKM and Partnerships and Network Management (PNM), and
PGM and Services.

The Managing Director together with the Unit and Regional Directors
conferred on the second day to strategize on General, Regional and
Unit goals, carving a concrete set of action items . Expressing individual
commitments to Collaborate, Communicate and Capacitate one an-
other in order to achieve the purpose of the planning meeting and be-
yond.

16

cus in environment, health and safety.

Participants were welcomed by Dr. Peter Kreutzberger, Deputy
Head of Economic Department, German Embassy, as well as
messages from Mr. Oliver Harms, Country Director of DEG Bei-
jing Office, Mr. Michael Siedentop, Head of DEKRA Shanghai
Co., Ltd.Mr. Andreas Loh, General Manager of DEKRA WIT
(Hangzhou) Certification Co., Ltd discussed an overview of the
project, followed by an open forum, facilitated by Prof. Wolf-
gang Wagner, the General Manager of Staufen Shanghai. Senior
Technical Expert Raja Kumar represented ASSIST.

DEG also awarded the PPP to ASSIST and partner DEKRA Certifi-
cation GmbH to implement the same initiative for the automo-
tive sector in India.

ASSIST NOW! is published
quarterly by the ASSIST
Research and Knowledge
Management Unit.

ABOUT ASSIST
ASSIST is an international non-government organization focused
on capacity building. It seeks to promote sustainable practices to
address social problems in the developing world, with focus on
Asia and Africa. It is presently based in Makati City, Philippines,
but also has operations in India and Vietnam and manages pro-
jects in over 10 countries.

Through its Partner to Progress philosophy, it has successfully
implemented such projects in collaboration with the European
Union, United Nation Environment Program (UNEP), United Na-
tions Industrial Development Organization (UNIDO), USAID, In-
ternational Finance Corporation (IFC), GIZ, and DEG/ KFW
amongst other organizations.

We welcome internships and volunteers. Please feel free to
check our website, www.assistasia.org for more details or con-
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