
n partnership with APEX Global of Ma-

nila, ASSIST India has launched its new

training services covering technical top-

ics such as ISO standards, preventive mainte-

nance, ROI, Energy Management System, and

social development themes such as corpo-

rate social responsibility and sustainable de-

velopment.

Through these training services, ASSIST hopes to

contribute to its social business dimension, gener-

ating resources to further its core social develop-

mental activities.

Since the launch in July 2011, two programs have

been conducted in Chennai. Sreenivas Narayanan,

ASSIST Group Managing Director and Platosen

Samarasam, ASSIST Executive Director inaugurated

the event on July 5, 2011.

Kameneson Ganeson, an expert from Malaysia who brings with him decades of experience in training facilitated the pro-

grams on Complaints Management and Training Return on Investment held on July 5 and 7, respectively at the GRT

Grand, Chennai.

Participants in the Complaints Management workshop came from such diverse domains as banking and financial services

(BFS), manufacturing, retail, automobile dealership and service, and food processing.
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ASSIST launches training services in India

ASSIST Group Managing Director Sreenivas Narayanan launched ASSIST
India’s training services in Chennai.



reenivas Narayanan, Group Managing Director of
Asia Society for Social Improvement and Sustain-
able Transformation (ASSIST) was chosen to speak

at the 14th International Business Forum held June 5 to
7 in Berlin, Germany.

At the Forum, Sreenivas shared the successful experience of
ASSIST in adopting business strategies, especially its expertise
in forging public-private partnership projects to boost its con-
duct of development work.

Organized in cooperation with the World Bank Institute and
Federation of German Industries (BDI) / Econsense, the Forum
is a convergence of over 250 representatives from various
industries, business associations, governments, national and
international financial institutions and non-government or-
ganizations from all over the world.

This year’s conference tackled how the business sector can
play a vital role in designing and adopting low-carbon business
models and technologies.

Aside from Sreenivas, experts from the public and the private

sector shared their experiences in promoting sustainable re-
duction of global poverty, combating and adapting to climate
change, listening to other voices and identifying new ways of
cooperation. Indeed, the forum is a step towards more effec-
tive public-private collaboration to reduce the impact of indus-
tries on the environment.

Sreenivas Narayanan speaks at 14th International Business Forum in Berlin

S

sia Society for Social Improvement and Sustain-
able Transformation (ASSIST) is a proud recipient
of $69,839 worth of Microsoft software for its

EQUIPBPO (Enhanced QUality and Information security
Program for Businesses and Professionals in the Out-
sourcing sector) project.

Under this partnership, ASSIST obtained free licenses for tools
to aid in various aspects of project management – from data
gathering, communicating and collaborating with partners, to
monitoring and reporting.

The grant is part of Microsoft Unlimited Potential, through
which the IT industry giant “provides technology tools, training
and resources that can help change peoples' lives and trans-
form communities.”

Meanwhile, leading on-demand Customer Relationship Man-
agement (CRM) solution vendor Salesforce provided ASSIST
with 10 free user accounts. The one-year grant was activated
last August 2010, and the license may be renewed.

Developed by a company with over 900,000 subscribers as of
April 2008, the CRM is an ideal tool for touching base with con-
stituents, donors, partners and associates, tracking history and
progress, and reporting. Truly, CRM facilitates effective and
systematic process management – an important benefit for an
NGO that handles projects all over Asia and some parts of Af-
rica.

ASSIST receives software grant from Microsoft and Salesforce
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Above: Screenshots of Salesforce interface and Microsoft’s
2010 products



ConservePhil Project holds Training of Trainers in Cebu and Pasay

anagers, facility engineers and planning and con-
struction coordinators from the retail industry con-
verged last June 7 to 9 at the Radisson Blu Hotel in

Cebu and June 28 to 30 at Marriott Hotel in Pasay for a
Training of Trainers for the ConservePhil Project.

ConservePhil is an initiative of the Asia Society for Social Im-
provement and Sustainable Transformation (ASSIST) along with
partners TUV Rheinland Philippines and GIZ, on behalf of the
German Federal Ministry for Economic Cooperation and Devel-
opment.

The three-day workshop is part of the project’s second phase
(Involve Phase), which aims to identify and capacitate a pool of
local trainers who will play a vital role in carrying forward initia-
tives, helping organize the awareness program, technical train-
ing and workshops, and offering consulting services in the next
project stage.

Highlights of the first day include an introduction to energy effi-
ciency standards, the current implementation scenario in the
Philippines and the processes of energy management system.
Meanwhile, the second day featured lengthy discussions on the
implementation of energy efficiency measures. Finally, the third
day was dedicated to equipping the participants with knowledge
in energy efficiency audit and effective training manage-

ment. Participants were made to complete exercises through-
out the course.

In Cebu, the training was facilitated by Mr. Carmelito A. Tatlong-
hari, a Leadership in Energy and Environmental Design (LEED)
Accredited Professional. Meanwhile, the Pasay training was led
by Engr. Bernard Pacia, a Life Member and current President of
the Energy Efficiency Practitioners Association of the Philippines,
Inc. (ENPAP). Both are Technical Consultants of ASSIST.

ASSIST Director for Projects and Grants Management (PGM)
Sathappan Sathappan explains that the TOT session helped the
participants understand the importance of energy efficiency and
the best practices applicable to the retail industry. They were
also provided guidance on standard energy-efficient practices,
as well as the implementation benefits and challenges that lie
ahead. This way, participants trained can act as multipliers and
create a broad and structural impact on their industry.

Sathappan and ASSIST PGM Group Associate Marivic Mamaradlo
were involved in the preparations for both events.

Following three TOT sessions, local trainers, with the support of
ASSIST and TUV, will organize part of the awareness program
targeting about 300 retailers. They will also develop the content
of materials to be used during the technical training, workshops
and coaching activities.

M
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Participants in the ConservePhil Project event in Cebu (left) and Pasay (right), which included members of the retail and manufac-
turing industry, were trained by Mr. Cat Tatlonghari (center), and Engr. Bernard Pacia (leftmost), respectively.

Left to right: TUV Rheinland CEO Tristan Loveres welcome the participants to the TOT Workshop in Pasay. Rightmost: LEED Profes-
sional Carmelito Tatlonghari orient the retail industry representatives on energy efficiency practices.



or the second phase of the Zero Carbon Resorts
(ZCR) project (Replace), Asia Society for Social Im-
provement and Sustainable Transformation

(ASSIST) worked with partners to launch a Profes-
sional Training Program at the PCSD Sustainable Train-
ing Institute, Irawan, Puerto Princesa City last June 6
to 7, 2011.

Launched in 2010 through the support of the European Un-
ion, the ZCR Project aimed to enable tourism Small and Me-
dium Enterprises (SMEs) in the Philippines to implement en-
ergy-saving measures and switching to renewable energy.

Its project implementors include ASSIST, GrAT (Gruppe
Angepasste Technologie), Palawan Council for Sustainable
Development (PCSD), Plataforma Solar de Almeria Centro de
Investigaciones Energéticas, Medioambientales y Tecnológi-
cas (PSA CIEMAT) and Philippine Green Building Council
(PhilGBC).

ASSIST is represented by Projects and Grants Management
Associate Juvy Jem Perez, who discussed Project Sustainability
and Knowledge Transfer (KT) component of the project.

“An integral part of switch process, KT can range from simple
awareness creation to technical capacity building. It ensures
that those who enlisted in the program will be able to sustain
the attained switch to energy-efficient measures,” Perez ex-
plained.

ZCR’s KT component included the release of collaterals, train-
ing materials, handbooks, instructional video, and web-based
platform. For sustainability, Perez related the creation of a ZCR
community whose member SMEs actively engage in updating
a database. The database features the SMEs’ resource con-
sumption, progress report and a virtual forum for project
members for sharing best practices and learnings.

She also shared what can be expected in the Replace Phase,
which involves the introduction to energy-and water-saving

technologies, as well as products made of eco-friendly materi-
als. For this purpose, the ZCR project team will input company
and experts information in the database for the SMEs to ac-
cess.

Other presentations during the ZCR Replace Professional
Training delved on the availability of Renewable Energy in the
Philippines as reported by PhilGBC, and in Palawan, courtesy
of PCSD. Meanwhile, PSA CIEMAT’s Dr. Guillermo Zaragoza
discussed the Potential of Renewable Energy in the Philippines
and a review of the Principles for Solar Thermal Collectors, and
Dr. Robert Wimmer of project lead organization GrAT pre-
sented on Demand-Supply Matching as a practice towards
energy services optimization.

The program also featured an introduction to Efficient Tech-
nologies and Products in the Philippines by PhilGBC, workshop
on a community purchase model, and experience sharing
among Frontier Group members.

Zero Carbon Resorts Project Moves On to the Replace Phase

F

Juvy Jem Perez, ASSIST Projects and Grants Management Associ-
ate gives a preview on the ZCR Project’s Replace Phase.

Above, left: PCSD representative explains the mechanism of
a solar panel heater. Above, right: Screenshots of knowledge
transfer components developed by ASSIST (database, hand-
book, signages, brochure, and toolkit)
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nder the Justice and Healing Project, the Asia Soci-
ety for Social Improvement and Sustainable Trans-

formation (ASSIST) helped conduct a forum for baran-
gay-level stakeholders and duty-bearers in BUCAF, Gui-
nobatan, Albay and Sta. Monica Parish in Alburquerque
(or Albur), Bohol last June 18 and 24, 2011, respectively.

RKM Director and J&H Project Co-manager Sheena Opulencia
represented ASSIST in Albay (see photo above), while Commu-
nications and Visibility (C&V) Associate Margaret Yarcia at-
tended the Bohol event. They worked with the J&H team com-
posed of Ms. Olive Tripon of Project Lead Women’s Feature
Service, Ms. Mae Jardiniano and Ms. Theresa Balayon of
Women’s Crisis Center, and Atty. Leavides Domingo-
Cabarrubias and Atty. Claire Luczon of WomenLEAD.

The Albay forum was organized by J&H Area Coordinator Ms.
Elaine Salazar, and the Bohol event, by Area Coordinator Ms.

Bona Dea “Daidee” Padron and Ms. Vera Gesite, Albur’s Cul-
ture and Arts Coordinator.

Both events welcomed punong barangays, chairs of the com-
mittees on women and children, representatives from the
church and school and heads of offices in the local government
unit. Ms. Tripon introduced the project to participants, and
Attys. Domingo-Cabarrubia and Luczon of WomenLEAD dis-
cussed the salient features of laws related to gender-based
violence.

Women and Children Protection Desk representatives of the
municipality (Police Officer Abegail Rayala in Guinobatan and
Police Officer Mitos Ipong in Albur) presented their town’s
data on violence against women (VAW). Ms. Virginia Musong,
the Municipal Social Welfare and Development Officer of Albur
also reported the figures on VAW cases addressed by their
office. In both presentations, it was revealed that many
abused women still hesitated from revealing their predica-
ment to the law enforcers.

Meanwhile, lawyers from WomenLEAD discussed the
laws on gender-based violence, such as the Anti-

VAWC law and Anti-Rape law, including their
gaps and limitations. The presentation was

supplemented by primers on the different
laws created by ASSIST (see photos on
the left) based on the laws and

briefers from the Philippine Commission
on Women.

For their part, Women’s Crisis Center represen-
tatives shared the reflections and insights of

women survivors of VAW and service providers,

J&H Project holds barangay fora in Albay and Bohol

U
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and the framework
from which barangay-level duty-bearers can draw inspiration
in facilitating the delivery of justice and healing to victims.

Finally, an open forum was conducted, and the participants
drafted their action plans in a workshop for a local Anti-VAW
Program.

The Justice and Healing project was funded by the European
Union Philippine-based European Initiative for Democracy
and Human Rights (EIDHR) Programme.

Following the Albay and Bohol events, the team will be con-
ducting 13 more barangay forums in various locations in the
country, including Davao, Quezon and Baguio City.

The primers on the various laws on gender-based violence
have also been made available to everyone through the AS-
SIST website’s newsroom page.

Above left: Participants at the Bohol event were composed of officials in different baran-
gays of the Albur municipality. Above right: Albay participants work on their action plan.
Inset: The J&H Project Team pays a courtesy call to Albur town mayor Efren Tungol.

from page 5: J&H Pro-
ject holds...
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SSIST Director for Projects and Grants Manage-
ment Sathappan Sathappan spoke before over

200 representatives of non-profit organisations, acad-
emies and enterprises for the CHINA RATE (CHINA Re-
porting and Transparency Excellence) project’s Best
Practices Forum held in Zhongshan University, Guang-
zhou in June 10, 2011.

Implemented with partners TÜV Rheinland Greater China and
German Investment and Development Company (DEG) and

A

CHINA RATE Project holds Best Practices Forum in Guangzhou

through the support of Sun Yat-sen University, EHS Acad-
emy, and German Industry and Commerce Greater China,
the forum featured the experiences of four enterprises
under the program: King Fa Sci. & Tech. Co., Ltd., Yu Yuan
industrial Holdings Ltd., Lee Duo Leather Co., Ltd. and the
ZTE Corporation.

Aside from being a venue for knowledge and experience
sharing amongst corporate social responsibility (CSR) prac-
titioners and the beneficiaries of the CHINA RATE pro-
gramme, the forum was held to promote information dis-
closure and corporate sustainability reporting within the
Global Reporting Initiative (GRI) framework.

“Corporate Sustainability Reporting is becoming an increas-
ingly critical communication tool for corporations. In a
world that demands transparency, the reputation of your
organization can be at stake if you don’t have a proper
framework for sustainability reporting,” Sathappan ex-
plained.

Further, he said that the current trend toward integrated
reporting that covers both financial and non-financial
(sustainability) performance will promote the accountabil-
ity of companies for performance on all sustainability di-
mensions (environment, social, governance and economic).
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ASSIST holds Nationwide Photo Competition on the Environment

sia Society for Social Improvement and Sustainable Trans-
formation (ASSIST) launched Ten Photos to Shake the
World, a Nationwide Photo Competition on the Environ-

ment, on June 30, 2011.

Set to run until September 30, the photography contest looks for ten
compelling photos to shake the world and promote awareness on the
state of the world environment. Photos should show any of the follow-
ing themes: breathtaking wonders of nature, environmental destruc-
tion and its impacts, inspiring efforts at environmental protection.

The competition is a project of ASSIST's Research and Knowledge Man-
agement led by Sheena Carmel Opulencia.

She explains, "we invite Filipinos of any age to snap a shot that will call
on us and our leaders to act fast towards the protection of the Earth."

There will be 10 winners to be announced on October 2011, in a cere-
mony that will also feature an exhibit of the entries of forty (40) final-
ists. These photos will also be exhibited in schools and shopping malls
around Metro Manila, and various publications of ASSIST.

A

Six ADMU students undergo internship at ASSIST
SSIST welcomed five European Studies majors of
the Ateneo de Manila University who underwent
their seven-week internship program.

Ana Marie Antonio, Ma. Patricia Aguirre, Roberto Miguel Gav-
ina, Rhozette Angeli Perez and Irene Janette Tanhuanco were
deployed to various units of ASSIST where they helped the
organization carry out different initiatives.

Perez assisted the 24x7guru.com venture in breaking through
with its database management and marketing strategy. Aguirre
and Gavina were very helpful in researching on NGO and NGO
alliances and the human rights situation in Southeast Asia, as
required for the development of proposals. Gavina also
worked on the database of ASSIST’s professional contacts.

Antonio is credited for the creation of ASSIST’s blog and other
social media pages, as well as strategizing for the organiza-
tion’s online presence. She also helped in conceptualizing AS-
SIST’s photo competition (see related article above).

Tanhuanco, Gavina and Antonio likewise compiled a list of con-
ferences, workshops and call for papers here and abroad that
are relevant to ASSIST.

Aguirre, Antonio and Tanhuanco all worked on primers discuss-
ing various laws on gender-based violence: the RA 9262 (Anti-
Violence against Women and Children) and RA 8353 (Anti-Rape
law of 1997) and Magna Carta for Women. They also helped
develop Facebook fanpages for ASSIST Projects USE
(Undertaking Survivors’ Experience) RA 9262 and Justice and
Healing for Survivors of Gender-Based Violence.

Finally, all the interns conducted a daily news roundup and
contributed to the success of ASSIST’s first Small Group Discus-
sion, on Women’s Roles in Philippine Financial Institutions, and
wrote articles on international relations for ASSIST webpages.

ASSIST has been facilitating internships of students from vari-
ous local universities and colleges, as well as European univer-
sities.

A

Back row, L-R: Gavina, Aguirre, Antonio, Perez and Tanhuanco,
ASSIST RKM Director Sheena Opulencia. Front row, L-R: ASSIST
Communications and Visibility Associate Meg Yarcia, Group As-
sociate Paula Bianca Lapuz

Antonio and Perez worked on ASSIST’s RKM initiatives and the
24x7guru.com social venture, respectively.



SPECIAL REPORT

ASSIST RKM Director selected
in UN ECLAC VAW Online Training

sia Society for Social Im-
provement and Sustain-
able Transformation

(ASSIST) Director for Research
and Knowledge Management,
Ms. Sheena Carmel D. Opulencia,
was selected last June 15 to be
one of the participants of the e-
Tutor training course on
“Measurement of Violence against Women through
Statistical Surveys” by the United Nations Economic
Commission for Europe (ECE) through the Economic
Commission for Latin America and the Caribbean
(ECLAC).

Among 73 participants, Ms. Opulencia is the only represen-
tative from the Philippines. The training course officially
started on June 20 and will end on July 11. E-tutors who will
pass the online training will then be engaged in a series of
regional e-learning courses in Africa, Asia and the Pacific,
Europe, Latina America and the Caribbean, and West Asia.

The e-Tutor online course participants were selected based
on their basic knowledge of gender perspective and violence
against women, gender indicators and statistical analysis,
and the use of information technology.

The regional e-learning course will be delivered by the Divi-
sion for Gender Affairs and the Latin American Institute of
Economic and Social Planning (ILPES) of the Economic Com-
mission for Latin America and the Caribbean (ECLAC) via the
Internet from 8 August to 30 September 2011. The training
material has been prepared in collaboration with the five
United Nations Regional Commissions in the framework of
the inter-regional project "Enhancing capacities to eradicate
violence against women through networking of local knowl-
edge communities.”

Ms. Opulencia has been managing two ASSIST projects on
violence against women and gender-based violence in the
Philippines, both of which funded by the European Commis-
sion.

A
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ASSIST PGM Director leads
cleaner production training
in Hanoi, Vietnam

sia Society for Social Improvement and Sustain-
able Transformation (ASSIST) Projects and Grants
Management Director Sathappan Sathappan fa-

cilitated a four-day training for consultants of the Viet-
nam Cleaner Production Center (VNCPC) in Hanoi last
June 14 to 17, 2011.

The training is part of the International Finance Corporation’s
(IFC) Energy Efficiency and Cleaner Production Financing Pro-
gram in Vietnam, which supports enterprises with their mod-
ernization investments to achieve energy efficiency, cost sav-
ings, higher productivity, and a better environmental perform-
ance.

ASSIST partnered with the Energy Conservation Center (ECC) in
Ho Chi Min City and the Vietnam Cleaner Production Center
(VNCPC) for the EE-CP program.

Its components include the provision of advisory and invest-
ment services to selected financial institutions, technical assis-
tance to develop consultancy and training market for EE-CP
investments, and the awareness-raising for local industries on
the need for and benefits of equipment/ technology/ process
upgrades to reduce carbon footprints and pollution impact.

For the project, ASSIST will develop and standardize training
products for small and medium-sized enterprises in the region.

A

reeni Narayanan, Group Managing Director of the
Asia Society for Social improvement and Sustainable

Transformation (ASSIST) and a Rotarian, spoke before a
gathering of the members of the Rotary Club of Makati
Dasmariñas last May 16, 2011 at the Mandarin Oriental
Hotel in Makati.

Narayanan introduced ASSIST and its work as a leading interna-

tional capacity-building non-government organization which
promotes sustainable practices to address social problems in the
developing world, with focus on Asia & Africa.

He discussed ASSIST’s accomplishments, which include projects
developed in close collaboration with funding agencies such as
the European Union (EU), various United Nations (UN) organiza-
tions, the Asian Development Bank (ADB), and United States
Agency for International Development (USAID).

Sreenivas Narayanan speaks at Rotary Club of Makati Dasmariñas
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COMMENTARY
Irene Janette Tanhuanco, Intern

The ASEAN:
A Developing Road

hen we mention the ASEAN, a close comparison to
the EU would not always come to mind. Technically,

as much as they are very similar, they are both quite differ-
ent too. For example, the ASEAN is not as integrated eco-
nomically and politically, and as prominent as the EU. How-
ever, the ASEAN is currently gearing towards further integra-
tion and relevance to the region. But, is further integration
what this region really needs to develop?

Should the ASEAN choose to become like the EU, major
changes have to be undertaken. Nations would have to sur-
render some of their political and economic sovereignty to a
supranational body. The question is, will it work out the same
way as in the EU? With the diversity of economic, political and
social development among the member countries, there is
bound to be more disadvantages than advantages.

Let us take monetary union as an example. If the ASEAN were
to adapt this system, many countries would experience mas-
sive inflation and deflation. With the large value difference
between the Singaporean dollar and the Indonesian rupiah,

one of them will definitely have to be disadvantaged. This
issue is actually evident even in the EU.

With the sovereign debt crisis in the PIGS (Portugal, Ireland,
Greece and Spain) countries, some economists say that the
region would be better off if they all had different currencies,
because now that they are united, the country in trouble can
no longer exercise sovereignty over their monetary and finan-
cial policies.

They cannot lower their interest rates, nor can they devalue
to save their economy. They are all tied to each other – mone-
tarily and financially; a crisis in one economy affects the oth-
ers. In this case, for the betterment of the entire region, the
EU has resorted to bailing out these countries to avoid conta-
gion. And in this bailout, every member state has to shoulder
a portion of it. If this were to happen in the ASEAN – since
most of the nations are developing countries – the impact
would be harder and more fatal.

Despite these debt issues, however, the EU remains stable.
They have the stability that came with their political, social
and economic development. The member states were able to
stabilize their inflation rates, exchange rates, human rights,
etc. Cultural differences may be prevalent, yes, but like their
motto “unity in diversity” states, they strived to be united in
terms of their foreign policy. These made them enter into

W
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n line with its research thrust towards social im-
provement, ASSIST’s Research and Knowledge Man-
agement (RKM) Unit held its first Small Group Dis-

cussion with the theme “Women’s Roles in Philippine
Financial Institutions” last April 28, 2011.

The list of participants includes Branch Managers Mr. Jojo
Casas of Allied Bank and Ms. Deanna Arkoncel of Banco de Oro
(BDO), and Ms. Gina Valdez, Technical Assistant of the People’s
Credit and Finance Corporation (PCFC).

RKM Director Ms. Sheena Carmel Opulencia led the activity,
whose background arose from a curious observation that in any
given bank, women employees outnumber the men. While this
presents better job opportunities for women in the sector, she
explains that it may also reveal a trend towards relegating
women in positions that entail service.

Allied Bank’s Mr. Jojo Casas explains that women greatly out-
number men in the field, but admittedly, men are more fa-
vored for executive positions. But he attributed this not to an
inherent gender bias in the bank policies, but to what he re-
ferred to as the typical career path of women: to prioritize fam-
ily and motherhood over their job.

Ms. Arkoncel said that cashiers and tellers are mostly female
and that male cashiers are very rare, but she owes it more to
the fact that more women than men apply for the job. Affirm-

ing her point, Mr. Casas, cashiers, tellers and other jobs meant
for customer service are mostly occupied by women as a result
of coincidence because statistically, there is an 8:1 ratio for
women against men in financial institutions.

I

ASSIST RKM holds first Small Group Discussion

Clockwise from left: Ms. Meg Yarcia,
ASSIST C&V Associate; Ms. Gina Valdez
of PCFC; Mr. Jojo Casas of Allied Bank;
ASSIST RKM Director Sheena Opulen-
cia. Seated: ASSIST Group Associate Paula Bianca Lapuz
Inset: Ms. Sheena with Ms. Deanna Arkoncel of BDO
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On the other hand, Casas mentioned that
although banks may pose more opportu-
nities for women than men in general,
married women are still less likely to get
hired than those who are single, given the
possibilities of the former getting preg-
nant and having to avail of maternity
leave.

Overall, the participants recognized the
important role of women by citing the difference they add in
terms of customer relations. For instance, on the predominance
of women tellers in banks, Ms. Arkoncel (see photo above) be-
lieves that the position suits women more because they are
known to be more patient than men.

“Childbirth and motherhood hone the patience of women, mak-
ing them more accommodating and considerate to the de-
mands of customers,” she explains.

They likewise agreed that their institutions were not remiss in

conducting awareness activities for women employees, gender
sensitivity and sexual harassment issues. Several good practices
that appear to uphold the interest of women include heeding
their requests for transfer in relation to family concerns, sched-
uling of leaves, and the strict observance of policies on granting
maternity leaves and benefits; for BDO, this includes automati-
cally providing P50,000 to every female officer who gets preg-
nant.

The branch managers shared that their control transfer every
five years may also serve the purpose of making their bank envi-
ronment harassment-free. In addition, the participants recog-
nized the role of bank employees’ unions, which hold frequent
meetings and promote awareness on workers’ rights.

A complete documentation of the event has been released to
members of the financial services industry, and is now
downloadable through the ASSIST website. The SGD is designed
to be a quarterly activity of ASSIST’s RKM department whose
goal is to create avenues for the exchange of ideas within the
organization’s focus areas.

agreements that paved the way for a political and economic
integration with ease.

What the ASEAN really needs is economic, political and social
stability on all its member states. It’s a herculean task for most
countries, yes. But, in order to achieve a regional integration
that would cause the positive development of the entire region,
these elements are of the most basic necessity. Sadly, these are
the very same elements that the ASEAN still needs to hone.

Taking a step at a time, what these developing countries need
are what would alleviate poverty: education, health care, em-
ployment, and most importantly, good governance. In the Philip-
pines alone, good governance is already a gargantuan task.
Every election, it is what is promised by every candidate. But
there are things that cannot be changed or abolished altogether
– corruption.

Sure, corruption exists in the first world countries too. What
makes the difference is, that the citizens of these countries do
not have to suffer for it as much. Their economy is performing
splendidly. What the developing nations need is a big boost – a
boost that cannot be achieved as long as these so-called public
servants remain to be servants of themselves and their own
interests.

If the politicians and those who run this country are astute, the
economy will flourish. If it does, then, employment will not be a
problem. With unemployment out of the picture, poverty will

slowly be alleviated. Also, for better economic and social devel-
opment, what we need is better health care system and educa-
tion. Just in healthcare, medication and hospitalization alone,
billions are being spent in every country all over the world.
These billions are not only in terms of money, but also in costs
for sick leaves causing them to lose a day’s pay or a day’s pro-
duction.

Thousands and thousands of children across the ASEAN region
are unable to pursue higher education due to financial reasons,
mostly. While they can get a job and join the labor force early, it
is a question of how far that will take them. Maybe if they’re
lucky enough, they can pull a Bill Gates or Mark Zuckerberg and
become a billionaire.

However, education can take someone to places. They learn not
only from the books about technical matters, but also values,
moral judgment, critical thinking, effective decision-making, and
so much more. They also learn of philosophies, theories, and all
other things that would make them become future better and
effective leaders of a nation on the way to development. These
are what the ASEAN nations need. This is what the EU has that
has made them stable after all these years. It’s not going to be a
piece of cake, but even after hitting rock bottom following the
Second World War, Germany shows us it can be done.

Change starts small, they say. Starting small, NGOs and groups
like ASSIST can start this ball rolling. With its expertise in aware-
ness raising – campaigns, trainings, etc. – project management,
capacity building in their initiatives, ASSIST can start a nation-
changing project or projects that will not only enable the region
to become a developed supranational body, but countries to
become on-the-way to development as well. Just as faith like a
mustard seed can move mountains, by educating people and
gearing them towards social improvement, ASSIST plants a seed
in society that, with determination and perseverance, might
grow and nurture change and development.
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ogether with the representatives from government
agencies, academe and NGOs, Sreenivas Naraya-
nan, Sathappan Sathappan and Marivic Mamaradlo

of ASSIST participated in the Workshop on Mainstream-
ing and Scaling up RECP in the ASEAN Region last April
5, 2011 at Discovery Suites, Ortigas, Pasig City.

RECP or Resource Efficient and Cleaner Production is a joint
programme of UNIDO and UNEP that aims to achieve continu-
ous application of preventive environmental strategies to proc-
esses, products and services to increase efficiency and reduce
risks to humans and the environment.

Through the workshop, UNIDO and UNEP to consult the stake-
holders with the findings on the assessment of existing RECP
practices in the Philippines and at the same time to solicit valu-

able inputs on how to expand the application countrywide.

Dr. Rene Van Berkel, Chief of UNIDO’s Sustainable Consump-
tion and Production (Vienna Headquarters), enlightened the
group on the direction of the implementation of UNIDO’s
Green Industry Program and its evolution through time.

Then, Mr. Reynaldo L. Esguerra of the Department of Science
and Technology and Mr. Bob Pagan of Sowerby Pty Ltd pre-
sented the country report and assessment on the RECP initia-
tives being undertaken by various organizations in the Philip-
pines.

Finally, the participants discussed how to move forward with
the initiatives to create a larger and lasting impact on the soci-
ety – that is, through the close collaboration of the corporate
world, academe and government sector.

T

ASSIST joins UNIDO/UNEP Workshop on RECP

ECURE Gujarat, a DEG funded initiative, imple-
mented by DQS – UL MSS in partnership with
ASSIST India and Gujarat Cleaner Production

Center (GCPC) has registered breakthroughs this
quarter since its launch in September 2010.

The 6 CEO forums held so far, directly targeting 230 partici-
pants, have attracted a large number of companies who
have shown their interest to participate in upcoming activi-
ties of the project. The latest of the CEO Forums was held
last June 14 at Nandesari, Vadodara.

SECURE Gujarat aims to enable SMEs dealing with hazard-
ous chemicals in Gujarat, to switch to ‘Responsible Produc-
tion’ (RP) practices as recommended by UNEP through its
RP Framework. It also works towards ‘localizing’ the RP con-
cept to suit the Indian context.

Monthly gatherings for industrial associations, estates and
other organizations were conducted as a part of promo-

tional and awareness creation activity.

In order to cascade the impact, 64 trainers have been
trained so far on RP Framework and its implementation.
They were exposed to the good practices of in two compa-
nies - Minal Intermediates, Dishman Pharmaceuticals &
Chemicals Limited.

The accomplishments were significant in that the consor-
tium targeted only 150 CEOs and 50 trainers. Partnerships
have also been established with SMEs for direct technical
assistance activities that will be conducted in the upcoming
quarter. In particular, 10 companies are selected to receive
direct consulting.

Due to the overwhelming response to the project and re-
quest from industry players from other chemical belts in
India, the project consortium has planned for additional
forums this August in key chemical belts in South India.

S

SECURE Gujarat Project registers breakthroughs
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Meanwhile, the

Training Return on

Investment pro-

gram, which tar-

geted HR practitio-

ners from the indus-

try welcomed HR

practitioners from

companies like

Sundaram Finance

as well as MBA – HR

students from man-

agement and busi-

ness schools such as

Xavier Institute of

Management and Entrepreneurship (XIME) Banga-

lore, Indian Institute of Planning & Management

(IIPM) Chennai and Institute for Financial Manage-

ment and Research (IFMR) Chennai.

Most of the participants expressed great interest in

partnering with ASSIST for future endeavours.
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New ASSIST office set up in Chennai, India

ith its increasing participation in develop-
mental initiatives in South Asia, the Asia

Society for Social Improvement and Sustainable
Transformation (ASSIST) has set up a concrete
establishment to govern its operation in the re-
gion.

The regional office was founded in Chennai, India last
May 2011 by a team comprising experienced associates
involved in ASSIST Manila operations.

W

ASSIST Executive Director Plato-
sen Samarasam welcome the
participants to the training.

The training on Complaints Management and Training Return on Investment is among ASSIST India’s recent initiatives.
Above left: Kameneson Ganeson facilitated the programs Above right: Participants join the workshop part of the training.

ASSIST joins ECCAP consultation
meeting on alternative energy

SSIST joined the consultation meeting organized by the
UNESCO Bangkok Regional Unit for Social and Human Sci-
ences in Asia and the Pacific (RUSHSAP) with the National

Cooperation of the Philippines to UNESCO and Ateneo de Manila
University (ADMU) Department of Philosophy held last April 30,
2011 at the ADMU.

Dubbed Beyond Fukushima: Ethics, Energy and Climate Change,
the event gathered ideas from the working groups for encouraging
government leaders of all UN member countries to promote alter-
native energy through long-term policy making. The initiative is
part of the Ethics and Climate Change in Asia and the Pacific
(ECCAP) project of UNESCO. Non-government and private organi-
zations, students, teachers and researchers from universities in
Metro Manila and Luzon provinces attended the event.

It featured presentations of draft and published reports from se-
lected working groups, some covering the Ethics of Nuclear Tech-
nology, Ethical Worldviews of Nature and Educational frameworks
for Environmental Ethics. Another highlight was the session for
various ECCAP working groups to draft reports due next year.

Technical Consultant Joshua Rey Albarina and intern Lukas Stum-
mer represented ASSIST.

A

Under the leadership of its Group Managing Director, Mr.

Sreenivas Narayanan and Executive Director, Mr Platosen

Samarasam, ‘Team India’ is enthusiastically working on ASSIST

India’s steadfast progress.

One of ASSIST India’s recent initiatives is a training on Com-

plaints Management and Training Return on Investment, im-

plemented with the help of Apex Global in Manila (see photos

below).


